
Seven Best Practices for Supporting Interfaith and Ecumenical Partners in 

Challenging Times. 

 

1. Develop relationships with the faith communities around you. Don’t wait 

until a time of crisis.  Support will be most effective coming from within an 

existing relationship in which you: trust each other, have some familiarity with the 

culture of the community, understand each other’s faith stories, and are 

acquainted with the sacred spaces and services.  

Suggestions on how to do this –  

a. Participate in Interfaith Councils and Clergy groups. 

b. Go meet your neighbors – “knock on the door” and introduce yourself, 

become “Facebook friends,” invite people to join you for coffee or tea. 

c. Learn about and participate in Interfaith and Ecumenical worship and justice 

activities and initiatives in your area.  

d. Create opportunities for community members of all ages to get to know 

each other and hear each other’s stories.  

e. Publicize Interfaith and Ecumenical opportunities like Daughters of Abraham 

groups.  

2. At the time of a crisis, begin by listening to the affected community or 

congregation. Make sure the community you are trying to support gets to lead 

and make decisions.  

a. Speak directly to a leader.  

b. Ask questions about what is needed and what is wanted. Humbly listen to 

the answers and find ways to honor them.  

c. Don’t rush to action. Be willing to step back and wait for direction.  

d. Be willing to reword statements and re-plan activities.  

e. Honor concerns expressed about worship traditions and times including 

seating and parking issues.  

3. Remember that each congregation or small faith community is unique and 

with its own culture and particular traditions. Don’t try to generalize or 

assume. Groups have their own particular ways of reacting to a crisis and 

keeping to their own traditions. Some groups need to turn inward and some 

appreciate an outward expression. There are unique traditions around food and 

worship. What will meet the needs of one congregation or group will be wrong for 

another .  

4. Do the simple caring, loving, human actions you would do for any neighbor 

in a time of challenge.  

a. Send a card or letter. 

b. Send flowers. 

c. Offer food (just be mindful of dietary restrictions). 



d. Show up.  

e. Call your friends and leave a message.  

5. Pay attention to the pain and grief in yourself and your congregation and 

minister to it. You and others in your congregation are also hurting. Some of 

you are grieving very personally within close relationships. Some are grieving out 

of human compassion.  

a. Take some time to breathe.  

b. Examine your own and other’s motives and notice unhelpful behaviors that 

may be responses to the pain: rushing to immediate action, not wanting 

anyone to talk about it, pushing a particular effort even when the affected 

community doesn’t want it, etc.  

c. Find ways to redirect what is unhelpful and run interference.  

d. Develop symbolic actions to relieve grief within your own community: 

lighting candles, signing a card, etc.  

e. Reach out to individuals who are acting out.  

f. Include the children and youth – they too will have heard something and 

may have friends directly affected. Talk to them and their parents and create 

activities they can participate in.  

6. Faith leaders should lead their congregation in responding.  

a. Name what is going on.  

b. Offer ways to frame the situation including within your own sacred stories 

and scriptures and ways to respond. Some ways include writing a pastoral 

letter to the congregation and using the Children’s Sermon.  

c. Model and name appropriate behaviors.  

d. Share what you and others are doing to support: take pictures and publicize 

them.  

e. Lift up the relationships you and others have developed and ways you have 

been enriched.  

7. Don’t forget. As with any grief, the ripples of a challenging situation 

continue to impact for a long time.  

a. It can be fine to wait a bit to respond – a month or even six months later 

your action may have even more weight.  

b. Pay attention when planning future ecumenical and interfaith events. Talk 

explicitly about expectations. People may still have raw emotions or have 

particular concerns. For example an interfaith candle lighting ceremony 

might be a problem for a congregation whose building has burned down.  


